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REPORT 
TO THE SHAREHOLDERS 


The substantial increase in earnings for the 
year 1968 reflects not only the revision in gas 
rates on January 1, 1968, but also the benefits 
deriving from new sales policies, better con- 
trol of expenses and more efficient operation. 


Most objectives for the year were attained 
or exceeded. These include the attachment 
of new residential heating customers, sales of 
equipment, appliance rental contracts, firm 
load build up, system expansion and improve- 
ment. 


A detailed analysis of the existing distribution 
system was prepared, utilizing computerized 
programs. The information thus obtained, not 
heretofore available, provides an accurate 
analysis of the flow pattern so necessary in 
locating the most effective routing for ad- 
ditional feeder mains and regulator stations. 
It also provides invaluable information on 
operating pressures under various load and 
temperature conditions. 


This analysis will be used in the future to as- 
sure the optimum economic additions to the 
system. 


The Company is continuing its thorough leak 
detection program with all diligence. There 
was no major incident during the past year 
that could in any way be attributed to a fault 
in the system. 


The technical competence of the staff respon- 
sible for this work has been firmly established. 
Their dedication and determination to see this 
complex job through is highly praised. 


Marketing 


Sales policies and programmes have been 
eminently successful in all areas. A good 
working relationship has been established 
with dealers, manufacturers, heating con- 
tractors and builders, the benefits of which 
show clearly in the following results: 37,501 
appliances were connected compared with 
21,816 in 1967; new residential heating units 
installed were 17,875 compared with 10,410 
added last year. al 


Gas sales volume to residential heating cus- 
tomers increased 7.7% over the previous year, 
to commercial users 4.3% and to firm in- 
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dustrial customers 33.7%. Total firm sales at | 
25,391,956 Mcf were 16.0% over 1967 and re- 


presented 62.4% of the total volume of all gas 
sold. 


Sales to industries on an interruptible basis 
(i.e. subject to curtailment) were 68.4% higher 
than the comparable volume sold in 1967. 
Interruptible sales were lower in 1967 due to 
resale of eight billion cubic feet in that year 
to Trans-Canada Pipe Lines Limited under a 
short-term arrangement which terminated 
November 1, 1967. 


Gas Supply 


The daily contracted demand was increased 
32,500 Mcf in the period between October 15 
and December 2, 1968, to a total of 144,500 
Mcf per day. There will be a further increase 


commencing November 1, 1969, when the daily _ 


demand will become 160,000 Mcf. 


To provide additional gas to meet the ever 
increasing heavy demand in the heating sea- 
son, above that available from existing peak 
shaving facilities, a liquefied natural gas stor- 
age plant is being constructed in the north 
east area of Montreal. 


Construction 


Improvement of the distribution system was 
one of the outstanding accomplishments dur- 
ing the past year. This included re-design of 
the system for better service to the public, 
installation of large diameter steel feeder 
mains at strategic points to give proper balance 
to pressures, thereby increasing the safe work- 
ing capacity of the cast iron mains and making 
it possible to serve Montreal’s three principal 
universities and other large volume users in 
the central and downtown areas. 


The high pressure system was extended north- 
west from Ile Jésus to Ste. Thérése and Lor- 


raine, a fast growing area surrounding the 
new plant of General Motors of Canada, in 
which there is good potential for industrial, 
commercial and residential sales. 


The construction of a City Gate Station at 
St. Mathieu, which is fed gas from the new 
Trans-Canada transmission line, provides a 
valuable additional feed to the distribution 
system in Montreal. 


Significant cost reductions were made follow- 
ing the adoption of new engineering and con- 
struction standards applicable to installation 
of mains and services. Costs were also lower- 
ed as a result of closer liaison with municipal 
authorities and better coordination of work in 
public thoroughfares. 


Work on a liquefied natural gas storage plant 
is progressing. It is scheduled for completion 
and operation in time to provide peak shaving 
gas for the 1969-70 heating season. This plant 
will consist of a double walled storage tank 
154 feet in diameter by 154 feet in height and 
a refrigeration system capable of liquefying 
natural gas. It will have a storage capacity, in 
liquid form, equivalent to one billion cubic 
feet. The plant will not only provide a large 
quantity of peak shaving gas but also a 


| continuous supply in the event delivery from 
_ Trans-Canada Pipe Lines Limited is tem- 


porarily interrupted. 


Capital Expenditures 


| Expenditures during the year were $26,353,676 


for system extensions, additional feeder mains, 
improvement of old system including replace- 
ment of some sections of cast iron pipe, rental 
equipment on customers’ premises and for 
the liquefied natural gas plant now under 
construction. 


For the year 1969 a capital expenditure of 
$28,500,000 is planned. This provides for instal- 
lation of mains, services and equipment to 
serve new business, improvement of the distri- 
bution system, expansion of the system to new 


areas, rental equipment and its installation 
on customers’ premises and for work complet- 
ed on the liquefied natural gas storage plant. 


Organization 


Gaz du Québec, Inc., a former wholly-owned 
subsidiary, was sold April 1, 1968, to Northern 
and Central Gas Corporation Limited. Operat- 
ing results and statistics of that Company are 
excluded from this report. 


At a special meeting of the shareholders held 
March 15, 1968, approval was given to a By- 
Law reducing the board of directors of your 
Company from twelve to ten members. We 
regretfully report the untimely death in June 
1968 of Mr. Rosario Messier, an esteemed 
member of the board since 1963. Mr. E. Ryck- 
man Alexander was elected a director to fill 
the vacancy and on November 29, 1968, was 
also elected vice-chairman of the board. 
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Results 


Net income for the year was $4,406,601 
compared with $1,777,473 for 1967. After prov- 
iding for dividends on preferred shares, earn- 
ings applicable to common shares were equal 
to 97.1¢ per share. Comparable earnings in 
1967 were 23.2¢ per share. No provision for 
income taxes was necessary. 


Revenues from all gas sales were $40,245,986 
compared with $37,132,579 last year. Sales of 
firm gas produced $33,253,388 or 82.6% of the 
total, an increase of 11.8% over 1967. Revenues 
from residential customers constituted 51.3% 
of firm sales. 


Total volume of gas sold in 1968 was 40,675,243 
Mcf. A new record was established on Decem- 
ber 26, 1968, with a send-out of 176,122 Mcf. 
The highest daily send-out in 1967 was 139,700 
Mcf. 


In submitting this report, your directors wish 
to thank all officers and employees for their 
fine performance during 1968 which contribut- 
ed so importantly to the year’s results. We 
highly appreciate the interest shown in the 
Company’s operation and their sincere effort 
to give the best kind of service to the public. 


ROBERT B. CRADDOCK 
Chairman of the Board 


CARL H. HORNE 
President 


QUEBEC NATURAL GAS CORPORATION 


(incorporated under the laws of Quebec) 


ASSETS 


1968 1967 
PROPERTY, PLANT AND EQUIPMENT, at original cost (Note 2) ... $ 152,303 $ 127,964 
Eess:—-Accumulated depreciation, .<.c4. Sefer oe Gioskl oem ae See eee 22,706 22,054 
129,597 105,910 
INVESTMENTS 
Marketable securities, at cost (market value $53,000) .......................... 125 125 
Mortgages receivable, exclusive of current portion ................. eee eee eee 6,940 3,561 
QU Sia aio ve 5h POR EE,S Ae in eR Oe ES TS Oe ee 38 143 
7,103 3,829 
CURRENT ASSETS 
Ca Sisto wa cru: Aol ase Sp bape en tee a ee 249 613 
Mortgages. receivable ‘current: portion’... 2 Aue toe odes be ce eee eee 913 747 
Accounts receivable — Affiliated Companies .................. ene ce cece ewes 321 930 
Accounts receivable’— Other 742% 0, les wie Sin os eee eee te 7,392 4,731 
Unbilledrgas ‘sales: oo 06.o 5. oc eee overs casacien ies ie wean nape te cee, cen an 2,680 — 3,061 
inventories, at COStiac<. oige ¢a:0 « «dtu cra eet ens oe ee ae Mee ee 3,728 4,355 
Prepayments, advances. and. deposits... ...4c.n saucawie ee eae eee gtk n, oe ee 4,213 1,863 
19,496 16,300 
DEFERRED CHARGES, at amortized cost (Note 4) 
Debt“discouritsandy expense? 0825. .0tenen via aon ua cg one aks fe ee 2,657 2,910 
GONVErSION EXDENSE. socks Ses Le esa ow Sa sci Gh Sad we pate ee 1,869 2,336 
DENCE Bree atin, en ae I, ac a cat ic Le ee 536 449 
5,062 5,695 
$ 161,258 $ 131,734 


APPROVED ON BEHALF OF THE BOARD 
R. B. CRADDOCK, Director 
GUY VANIER, Director 4 


BALANCE SHEET 
AS AT DECEMBER 31, 1968 


(thousands of dollars) 


SHAREHOLDERS’ EQUITY 


1968 1967 
CAPITAL STOCK 
Authorized — 
300,000 Preferred shares with a par value of $100 each 
10,000,000 Common shares with a par value of $1 each (Note 5) 
Issued — 
100,000 5.40% cumulative redeemable preferred shares, 1965 series, currently 
redeemablevatepl0S:40 pen*share {2.4.0 5¢...c0+ donee oe cae ewes eas $ 10,000 $ 10,000 
75,000 542% cumulative redeemable preferred shares, 1966 series, currently 
redeemaple at $105.00) per share: ..... 0. ecos ceca ee wah Sewedaacrecee 7,500 7,500 
3,000,010) Common shares (1967 —’3,556,380) .....4 0.06.2 cb cee ewe ees 3,557 3,556 
Zar 
PREMIUM ON COMMON SHAREG. ....................... 00.000 eee * 6596 6,594 
RETAINED EARNINGS (subsequent to June 30, 1964) (Note 6) ........... 6,963 3,509 
34,616 31,159 
CONTRIBUTIONS IN AID OF CONSTRUCTION .................. 1,084 1,086 
LIABILITIES 
(ON Se | | oS mn ee eg a ene dre ER 108,566 87,350 
CURRENT LIABILITIES 
AVON OS PEW a TRAN ra Py ae rn ile my en Tea, eC aa, renee 1,257 710 
Accounts payable and accrued 
PTE ALCOBGOMDANI GS rire os is Su ct avin thc ade Sces alate Phot cen aay wereloceed of eine oimte Ook 33 — 
COPE hae rere oe cre fe, neh cy di Pec ath Set aan A HOR etna ang are 10,656 6,576 
Accrued interest 
ETP UAUE CL COMPANY ee eaa teas nc 5h eusycc esis oe wteratnus Foote a Lae etry. wae wits heroes 277 5 
ENE LS Tea eR gS iS. ery sa heey ans RR dee Mem Mehic a ary shone SLR NR area AS RS 1,150 1,208 
axesnotierathanvonsailncomemins. \c.cickicnm ert k cee mead unos Me emer Ce ee iG 324 575 
PULrenEMALLIFICIGS (OMsONe-tenin. GODU cc ss as GS ds een lot eee Oe ta wie US ate wale pe 3,295 3,067 
16,992 12,139 
CONTINGENT LIABILITY (Note 9) 


$ 161,258 $ 131,734 


The accompanying notes are an integral part of this statement. 


QUEBEC NATURAL GAS CORPORATION 


STATEMENT OF INCOME 
AND RETAINED EARNINGS 


for the year ended December 31, 1968 
(thousands of dollars) 


1968 1967 
REVENUE 
Gas;sales and other incomes os ats. < sae hia eee boeken nee ee $ 42,486 $ 38,438 
EXPENSES 
Operationsand: maintenance at. 2. eee aon ae Bae ee eee eee 27,328 : 21533 
Cake‘ operation: = netn (credit ies ieee ae eer ent oe wate oe ( 502). ( 308) 
Depreciation (Note st0 i ceiesk. 2’ Sor: a cto cece nl es cabs reek eee oe ae aa 2,667 2,402 
Amortizationof conversionvexpense «0 w5.c4 ro se ns as ee ee ee —466 466 
Taxes, other than sigcomestaxes* .cc..2450 ee ies ces ee aera th ae eee 1,940 1,625 
Interest: on ‘long-termimdebt sans 5.5 52 oes let hs Sc. ae 4,268 4,423 
Other: iimterest: scams sere oe es caeltaiae meena ein = eb hoor nae od ermine ot Pre Om es 342 
Amortization of debt discount and expense ........... 00... 0c cece eee eee eee 177 178 

38,079 36,661 
NET INCOME > (Notes?) eich at cent erate aa ee ae es 4,407 1,777 
RETAINED EARNINGS at beginning of year ........................0.... = 3,509 _- 2,684 

7,916 © 4,461 
Dividends: on: preferredsshares: <c o1 aan eee es ee _ 953 952 
RETAINED EARNINGS at end of year (Note 6) .....................0.. $ 6,963 $ 3,509 


The accompanying notes are an integral part of this statement. 


STATEMENT OF SOURCE 
AND APPLICATION OF FUNDS 


for the year ended December 31, 1968 
(thousands of dollars) 


1968 1967 
SOURCE OF FUNDS 
SCORMORIORLINOUVCAT «oil. ci, be pk ks LW 2 ok ew le Aa ee eS oad conse eee $ 4,407 Serisay 
OO et ie csc. pean ee ak vw et de Ae Ok owe eT bo 2,667 2,402 
Pane aeromeayrcomyersion. GXpense. 0.5: oka. 0. Ve. wah ec save ve ba ve ud atecu we’ —— 466 466 
Mmerization of debt discount and expense ...............0...0 00. cece eae ee: 178 

RE MEMEISOC IC Ian tee Cine ee oe LM a 2 abe « yd nti ewe ou oes ok Li 4,823 

mae LOcdttiAated COMPANY «seiedeeca csc ioe ee re ee aa edad bw e ees nae eel 37,600 4,000 
CRM I 2 rs Ye cence ST ORS Oe AG eh caus aro sbnle aa wu be —_ 9,200 
(COT AR@IM SIMETIOS. so Senne era Ce aN Artin nN Se oP —_ 11 
a MME CINCO MIROTES IRAN OS fos: Sof oyo x ‘siggy ord wini'c oie ies aos, OWE vie Whciw be Bren Se 2 92 
Proceeds from disposal of property, plant and equipment ..................... — 519 
Me Men Sac alc Ol: CONSILUICTION: «..<-2.0scs a esd obs sah « woe Ae Fa sigue wart ome — 110 
FER IRC SPE ME Neo cer oP irs slurs ko aaa NS © alate a SR Oe yo be PE ee 338 a= 

45,657 18,755 
APPLICATION OF FUNDS 
BRirions tO. property. plant. and equipment: .3.:<4 00 ae aes oe Se aes oe 26,354 11,582 
PTL OITSIN ATOM a CONCORDE) eens a ds eso hay coe iad edn Se ee 3,384 3,105 
PeeOLTPITEDANK IOGiNSiec 75 sc) hea at vs ven 2h eee tac Depew. oda 13,000 — 
Ma MGHIL IM NOr pares 7— NEU. so. vga 5 4 oes Cu a eh ee cas gl Ee 3,379 975 
DR MCTNISTOMUOER LOTR EC Me AT OS 6. ch 2, arse ptnte aad van Go GI epiewn arabia fe -eata a bape ee ae 953 952 
Costeor retiring property, plant and equipment .......... 26.56.6005 as se eeeees 276 ~ 
ERROR EAT IP EN care aE ie 60 Foc ite cicteonide oid uw oe AO une GRE hI dae Dine oe —_— 217 

47,346 16,831 
INCREASE OR DECREASE () IN WORKING CAPITAL ........... $( 1,689) $ 1,924 


The accompanying notes are an integral part of this statement. 


QUEBEC NATURAL GAS CORPORATION 


STATEMENT OF LONG-TERM DEBT 


as at December 31, 1968 
(thousands of dollars) 


FUNDED DEBT 
FIRST MORTGAGE BONDS 


6965- SOLES. jn rpiea eee crust she eco aes ete Sue arin eer Re ere 
BI 9G: SOROS: Six. tee e REO eae ad ex ai sns Ges to eons Ne eee in ate ree 
696. - x SERVOS). 5 By Sees tales dc ac 8 Gam Seth ig lan mae GN ies eee ee rN 
Book SELIOS ec ieee kale aes Bick Rees oe ee ia a OTL es eee 
655. = -SOLiGS: + Bus 5 ars gata ee eevee toe ws Seas Ce See RU IR oC oe 
TSP SOLICS Preece kam Ee ee FA le I oe Fac NS OAS RIE ET Ae Ria ee 


Premitim 20m UiSa. funds ieee ae oe re ee eee 


GENERAL MORTGAGE BONDS 

614% .Serles: "B.'s eric, eMac Adin eee RCRD evan eee etme 
656: 2 SOFIOS IG sa. S et hte stirs a Schone Set Los Sete ar ee ae a 
656 = i Series SNE nat ae a ne terre etn aves Giese Ate on aOR ne att eee 


5%% SUBORDINATED DEBENTURES .................... 


NOTES PAYABLE TO AFFILIATED COMPANY _......... 


DEMAND. BANK: LOANS “acrieiscutes be nee eee wee seen 


LESS — Payments due within one year 
includedminweunrentaliapl Iiit(CS meee ener newer nena 


NOTES: (1) Stated in U. S. funds, 


(2) The Company proposes to repay these demand loans out of the 
proceeds of long-term financing. 

(3) Long-term debt maturities and sinking fund requirements for 
each of the four years subsequent to 1969 are as follows: 
1970 — $2,560,000; 1971 — $2,548,500; 1972 — $2,618,400; 
1973 — $2,690,800. 


Year of Due Within 
Maturity One Year 
1980 $ 620 
1980 404 
1987 235 
1987 120 
1988 135 
1990 180 
38 
1969 750 
1988 250 
1989 63 
1985 500 
$ 3,295 


1968 1967 
$ 10,109 $ 10,729 
6,597(1) 7,001(1) 
7,438 7,688 
3,640(1) 3,760(1) 
4,225 4,365 
6,000 6,000 
752 874 
750 1,500 
9,750 10,000 
2,500 2,500 
18,500 19,000 
41,600(2) 4,000(2) 
_ 13,000(2) 
111,861 90,417 
3,295 3,067 
$108,566 


$ 87,350 


The accompanying notes are an integral part of this statement. 


NOTES TO 
FINANCIAL STATEMENTS 


for the year ended December 31, 1968 


1. Exchange conversion 


All assets and liabilities in United States 
dollars are stated at their Canadian equivalent 
as of the date of the balance sheet. 


2. Property, plant and equipment 


Fixed assets at December 31, 1968 consist of 
the following: 


Panaeand buildings .......... $ 13,554,159 
Gas storage facilities....... 682,694 


Gas distribution system (includ- 
ing mains, services, meters, sta- 


tions and settings)......... 107,928,534 

Equipment on customers’ pre- 

S82 | ree reer ter 10,484,086 

OLAS? 15,597,821 

Construction and retirement 

Worm in progress ...0....... 4,095,773 
152,303,067 

Accumulated depreciation .... 22,705,800 
$129,597,267 


Utility plants are being depreciated over their 
estimated useful lives. 


3. Excess gas cost 


The enhanced cost of purchased natural gas 
accepted to facilitate the construction of ex- 
panded delivery capacity is being deferred 
over the terms of the contract. The cost of gas 
so deferred in 1968 amounts to $85,320. 


4. Deferred charges at 
amortized cost 


Debt discount and expense be- 
ing amortized at varying rates 
not exceeding 25 years...... $ 2,656,800 


Conversion expense representing 
costs of converting customers 


to. natutal teas ee Fey FINS 1,869,523 
Excess gas cost being amortized 
OVEN COBY CR exces aie osc ce cee Sains: 85,320 


Items being amortized over pe- 
riods not exceeding 5 years: 


Rate hearing expenses.... 234,264 
OU C lee rere tay sere: aula 216,028 
$ 5,061,935 


5. Capital stock 


213,890 common shares are reserved for issu- 
ance against the exercise of share purchase 
warrants which accompanied the General 
Mortgage Bonds, 6% series G, issued in 1963 
and 6% series I, issued in 1964, entitling the 
holders thereof to purchase such shares at any 
time up to and including June 1, 1973 at $12 
per share. 150,000 common shares are re- 
served for issuance against the exercise of 
share purchase warrants which accompanied 
the 512% cumulative redeemable preferred 
shares, 1966 series, entitling the holders there- 
of to purchase such shares at any time up to 
the close of business on April 15, 1976, at $15 
per share. 


The outstanding common shares include 196 
shares issuable upon surrender of fractional 


QUEBEC NATURAL GAS CORPORATION 


warrants aggregating full shares. These frac- 
tional warrants were issued upon conversion 
of the 6% redeemable preferred shares, 1959 
series. 


6. Dividend restrictions 


Payment of dividends on common shares is 
restricted under the provisions of the instru- 
ments securing the first mortgage bonds and 
the general mortgage bonds and the provisions 
relating to the subordinated debentures and to 
the preferred shares. The total amount of re- 
tained earnings is so restricted. 


7. Income taxes 


Since only the taxes currently payable are 
included for regulatory purposes in setting 
consumer rates, the Company follows the 
taxes payable basis which is considered appro- 
priate in the circumstances by the Canadian 
Institute of Chartered Accountants. 


The Company claims for income tax purposes 
capital cost allowances and certain other de- 
ductions in excess of the amounts reflected in 
the accounts, thereby eliminating income 
taxes which would otherwise have been pro- 
vided in the amount of $2,237,000 in 1968, 
$940,000 in 1967 and in a cumulative amount 
of $2,672,000 to December 31, 1968. 


8. Capital expenditures 


It is estimated that the Company will expend 
in 1969 approximately $28,500,000 on capital 


projects including $4,850,000 to complete the 
construction of a liquefied natural gas storage 
plant. 


9. Contingent liability 


A suit has been filed by the National Harbours 
Board against the Company for rental for the 
use of Jacques Cartier Bridge to carry a pipe- 
line over the St. Lawrence River. The ultimate 
outcome of this action is not presently fore- 
seeable. The Company has made a provision 
in the accounts which it considers reasonable 
for such rental. The amount claimed by the 
National Harbours Board is $120,000 per 
annum from November 27, 1959, plus interest. 


10. Depreciation 


In addition to the depreciation shown in the 
statement of income, depreciation of $284,843 
in respect of automotive equipment was 
charged, based upon its use, to property, plant 
and equipment and to other accounts. 


11. Directors’ and senior officers’ 
remuneration 


The remuneration of Directors and Senior 
Officers of the Company aggregated $258,950 
for 1968. 


12. Reclassifications 


Certain figures for 1967 have been reclassified 
on the statements to conform with those for 
1968. 


AUDITORS’ REPORT 


To The Shareholders 


We have examined the balance sheet of Quebec 
Natural Gas Corporation and the statement of long-term 
debt as at December 31, 1968 and the statements of 
income and retained earnings and source and application 
of funds for the year ended on that date and have 
obtained all the information and explanations we have 
required. Our examination included a general review 
of the accounting procedures and such tests of accoun- 
ting records and other supporting evidence as we con- 
sidered necessary in the circumstances. 


Infour opinion and according to ‘the best 
of our information and the explanations given to us 
and as shown by the books of the company, these finan- 
cial statements are properly drawn up so as to exhibit 
a true and correct view of the state of the affairs of 
the company as at December 31, 1968 and the results of 
its operations and the source and application of its 
funds, for the year ended on that date, in accordance 
with generally accepted accounting principles applied 
on a basis consistent with that of the preceding year 
with the exception that the company has adopted the 
policy of deferring a portion of the cost of. purchased 
gas (see note 3). The effect of the foregoing change 
in the year amounted to $85,320. 


Samson, Belair. Cote, Riddell, Stead, 
Lacroix et Associés, Graham & Hutchison, 
Chartered Accountants. Chartered Accountants. 


Montreal, February 3.71969 


QUEBEC NATURAL GAS CORPORATION 


FIVE YEAR STATISTICAL COMPARISON 


1968 1967 1966 1965 1964 
OPERATING REVENUES (Thousands of Dollars) 
Gas Sales 
FciStrial fini: 2 “98S eo oaa eee ee $ 69770) $+. S419  $  =4724 $ 4336 $ 3.407 
Industrial, subject to curtailment . .....4.4.. 4728 2,954 2,999 2,832 4510 
COMMER .~ 5 i, Placed Oke enn ae eee 6,255 5,405 4612 4 260 3,/68 
Residential’ < 9 Jal) ade ei cee eee 22,286 19,769 18,704 18,442 17,482 
REGED S| Gc Sb lio iy Qiu oi ona Nia 4 Aner ae aerate eae 3,586 4.683 2,997 — 
Other Operating Revenue ........ aay 13 938 817 710 711 
Total Operating ReVenl@s tale. ins set sees ne ee ieee 41,563 38,071 36,499 33,577 29,878 
OPERATING EXPENSES AND TAXES 
GAS DUNCASe Gt... ccinkl 0 yb een tae etree. 2p aR eee a 19,077 18,482 18,379 16,187 14,105 
Operationsandemaitenancey % aac) sae ce ee 7,749 8,743 7,918 6,878 6,419 
Depreciation and: amortization: yl) See. ey Su ee oe 3,133 2,868 2,747 2,/19 2,294 
faxes: == <cthenthanmincomew ee wk (Gyre icee ou: 1,940 1,625 1,290 1,186 1,067 
Total: Operating: EXOenSeS= . Gen, = Seer cepa nas oe 31,899 31,718 30,334 26,970 23,8/5 
OperanigeincoMe Plea a ee ge Faeee ee 9,664 6,353 6,165 6,607 6,003 
OTHER HIRE OME: 3 oc0 is, wk ete She) ee eae his 923 367 103 187 190 
Total Operating and Other Income .-. ....... 10,587 6,/20 6,268 6,794 6,193 
INTEREST AND OTHER DEDUCTIONS 
(EOKESt Sa AG act, oie OR eS cee Re. 6,003 4765 4.260 4.498 4644 
Amortization of deferred charges < 59. . 1... s « va 178 140 166 163 
Total Interest and Other Deductions . . ....... 6,180, 4943 4.400 4 664 4 807 
NETGINGOME Lc y:..: See ne. aftermath ae ek een $ 4407. $ it ees 1,868 $92,130 $ 1,386 
EARNINGS AND DIVIDENDS 
Earnings available for common shares . . . ..... $ 3,454,101 $ 824,973 $ 1,049,514 $ 1,756,545 $ 1,386,224 
\. Common shares outstanding at year-end . . . ..... 3,996,610 - 3,556,380 3,545,580 3,545,560 1,925,660 
machings-per-common share... . . ss. 2. ee ee $ 0.97 $ O75am as 0.30 $ 0.50 $ 0.72 
SYSTEM DATA 
Miles of pipe at year-end — distribution and transmission . . 1,329 1,264 1,220 1197 1,171 
Expenditures for plant additions (000’s) . . . 2... $ 26,354 S$ id2d13 $ 14,780 $ 8295 $ © 8,246 
Active customers at year-end 
INGUSTMAL ac le3- st, artes elit es ee 1,501. 1,464 | 1,416 1,340 1,320 
COmMerCIa| 2 py Mee nos ae eterna en 9,889. 9,701 9.684 9,685 9,573 
Residential — Non Heating. . .......4.+% 102,765- 111,513 116,970 123,489 130,704 
= HOGUINE, mates fn on Oe es eee 93,734 86,524 82,396 79,624 75,190 
ROSAIG 2 “gata ete ts aos ee se aS oS, — 1 1 — 
Titah Os... go chee eeu es ee 207,889 i 209,202 210,427 214,139 216,787 
GAS DELIVERIES 
Gas Sales — Mcf 
HOG StH Tall FIFE ca,” 0's ee ins ete ae Sean, arate ay ae 10,381,904(1) 7,766,372 6,738,717 6,264,118 4715,147 
Industrial, subject to curtailment ......4.2.~., 12,056,604 7,160,221 7,417,662 7,409,779 12,683,572 
Commenctaliecaa: re Megs een pues ae cate 4,929,781 4,719,395 4,041,488 3,670,204 3,236,341 
ReSiOhaite as: 54 swash wee load Gp She oo 13,306,954 12,825,278 12,068,054 11,781,891 10,612,839 
[Chea a, oe | nnn me ea S — 8,029,587 10,318,492 6,602,487 — 
[ae ee ce ra ewe Mee 40,675,243 40,500,853 40,584,413. 35,728,479 31,247,899 


(1) Includes seasonal firm sales. 
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